Membership National Centre for Quality Management (NCQM) was established in
1985 by a group of eminent industrialists and professionals. It is a

25 premier institution engaged in promoting quality culture in Indian
ﬁfﬁﬂ;% economic sectors through services like training, education, publication,
\\ WVER 2 BILE X research and advisory services. It is a Society registered under Bombay
) Public Trust Act, 1950.

NCQM is a not-for-profit organization supported by various categories of
members. Membership of NCQM contributes to the cause of quality,
encourages continuous improvement and provides sustained support to
1985-2010 NCQM. A member can join this organization any time during the year.

> )

Member Services / Benefits

Valid members can avail of the services and benefits from NCQM as

under.
Vision * Free participation in periodic lectures / seminars organized by NCQM
. at various locations.
To be a premier » Bimonthly newsletters to all categories of members.
professional = Discount in NCQM services & publications.
institution to spread » Opportunity to interact with experienced professionals.
culture of quality in » Use of Library facilities.
all aspects of human * Formal certificate as a member, which can be displayed.
endeavour. = Individual members shall be additionally entitled to use following after
their names.
L. Fellow of NCQM - FNCQM
Mission Senior Member of NCQM - SNCQM
NCQM shall Member of NCQM - MNCQM
operate as
professional Categories of Membership

‘not for profit’

: o Membership of NCQM will constitute of the following categories :
Service organization

Category Admission Annual
» To promote Subscription
quality leading to a | Patron Rs. 500/- | Rs. 7,500/-
total satisfaction
> T ide knowled b | Institutional Member (Industry Association | Rs. 500/- | Rs. 5,000/-
0 provide knowledge / Trust / Society / Professional Body)
and expertise to
business, industry ¢ | Corporate Member Rs. 500/- Rs. 2,000/-
an sol.c;iety inpursuit | | g | Fellow / Senior Member Rs. 500/- | Rs. 1,000/
of quali
quaty e | Member (Individual) Rs. 500/- Rs. 500/-
f | Student Member Rs. 300/- Rs. 300/-

International Membership

The international membership will be of two categories. No admission fee
will be charged.

Category of Membership Annual Subscription (US $* )
Organization 250 USD
Member (Individual) 50 USD

Revised: January 2010
* Annual Subscription could be paid in equivalent Indian Rupees also.
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Patron for Life

An individual or organization may pay admission fee and Rs. 75000/- at one time and become
Patron for life.

Life Members

Corporate Member / Senior Member / Fellow Member / Individual Member can become Life
Member by paying ten times the annual subscription along with one time admission fees. Any
Member can upgrade to higher category by respective payments.

Recognition of Patron and Corporate Members

Patrons for Life who pay Rs. 75000/- at one time and patrons/corporate members who are
sustaining members for more than 10 years will be honoured with an insignia at the Annual
General Meeting or during an appropriate occasion.

Honorary Membership

On the recommendation of Membership Committee the Governing Board of NCQM may accept
individuals of eminence in any area of activity or leading professionals, as honorary members
for a specified period. This will normally be announced during the Annual General Meeting of
the NCQM.

Eligibility

a) Patron Member: Any individual, firm or company, corporate body, society, association
or trust interested to promote quality can be accepted as Patron Member.

b) Institutional Member: Any Industry, Association, Professional Body, Society or Trust
subscribing to the mission of NCQM may be accepted as Institutional Member.

c) Corporate Member: Any firm, company, corporate body, statutory company,
educational institution or trust subscribing to the mission of NCQM interested to promote
quality may be accepted as Corporate Member.

d) Member (Individual): Any individual subscribing to the mission of NCQM may be
admitted as Member (Individual). Sustaining members for continuous 5 years, may
apply for Senior Membership.

e) Senior Member: A Senior Member shall be a person of good standing in his field or
quality professional or have publication in his field. The required professional experience
shall be 7 years or more.

f) Fellow Member: The Fellow Membership will be awarded by selection among Senior
Members. It will not exceed ten per annum. A Committee appointed by Governing
Board will consider the nominations and accept persons as the Fellow Members of
NCQM. The Committee may also recommend an eminent person in quality field. Fellow
Member will pay the same annual subscription as Senior Member.

g) Student Member: The special category of non-voting members is intended for regular
bonafide students of academic institutions and / or for students registered for the NCQM
education courses. They will retain membership by paying subscription till they are
students. Thereafter they can renew and upgrade as Members without paying
admission fee.
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Period and renewal of membership

>

>

Normally the period of membership will be reckoned from April to March which is divided
into four quarters.

Member can join NCQM any time of the year. At the time of joining Annual membership fee
to be paid for four quarters.

All categories from (a) to (e) of members are issued a certificate, it gets updated on
renewal of membership.

Corporate patrons, Corporate and Institutional members are entitled to nominate two
representatives from their organization as their first nominee and alternate nominee.

The payment to NCQM to be made by cheque or DD payable at Mumbai. A sum of Rs.
100/- is required to be added towards bank charges for an outstation cheque. Cheques
also can be deposited directly in NCQM Account. A/c. No. will be intimated on request.

Notice for renewals, as applicable, are sent towards the end of membership period.

A member, in arrears of subscription for more than one year, shall cease to be member of
NCQM.

NCQM reserves the right of admission to membership.

Achievements

NCQM so far has arranged following International conferences :

1. "Quality Drives Economic Value". April 2006, jointly with BMA

2. "Quality Management Practices" (ICQMP’O7) in August 2007, jointly with ITM, Kharghar
3. "Contemporary Management Systems" — (INCOMAS’08) jointly with NMIMS University.
4. “Service Quality Excellence” (ICSQ) in February 2009 jointly with ITM Kharghar.

NCOM has conducted more than 1000 programmes and Seminars related to quality
management

NCQM has "Quality in Education™ as focus area.

NCQM has instituted “BEQET” Award from the year 2006, to the best Competitor, to
encourage Quality Enhancement in Educational Institutions successfully promoting quality
practices in their operations.

NCQM has organised following programmes for educational institutes so far
1. Developed course material for ISTE. 'Train the Trainer'.

2. Organised two weeks TQM workshops for faculty of VJTI. Sardar Patel College of Engineering
and SBM Polytechnic.

3. Seminar on 'Quality in Education’ jointly with SBM Polytechnic.

4. National Level Seminar 'Total Quality Management’, Journey Towards Excellence' in
collaboration with SNDT Mahila Colleges [sponsored by NAAC].

5. Two days seminar on ‘Aspiring for excellence for Educational institutions’ at SNDT
Mahila Colleges at Malad [sponsored by NAAC].

6. Two One-day seminars on ‘Total Quality Management’ at Nagindas Khandwala College,
Malad (West), Mumbai during June 2009.
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Activities

Membership
Any organization or an individual in India and abroad can join NCQM as a member. Special
services and benefits are offered to members.

Extension Centres
Ajmer, Coimbatore, Gurgaon, Hyderabad, Kolkata, Kolhapur, Nagpur, Navi Mumbai, Pune,
Rajkot, Solapur

Conferences /Seminars / Workshops

NCQM organises Conferences / Seminars / Workshops in TQM, 1SO 9001 QMS, TS 16949, ISO
14001 EMS, OHSAS 18001, IMS. Lead Assessor course, Internal Quality Audit, Laboratory
Accreditation, HACCP, SQC / SPC, Quality Tools & Techniques, Six Sigma — White, Yellow,
Green & Black Belt, Lean Management and others.

Customised Training
All above training programmes can be tailored made to meet the specific needs of the
organizations and can be conducted in house.

Advisory Services
NCQM provides advisory services on turnkey as well as on assignments basis in all the above
areas.

Quality Audit Services
NCQM conducts adequacy and compliance audits of organizations to assess its preparedness
and effective implementation.

Educational Courses

Since 1989 NCQM has been conducting Diploma course in Total Quality Management. This is
by distance learning mode. The course is revised effective 2009 July as PDTQM. It adds value
and many who passed are working as Manager — QC / QA, MR for QMS. (Career Dev).

Publications /Training Aids /Library/Newsletters
NCQM has Books, OHP Transparencies, Videos on the subjects related to Quality for sale.

NCQM brings out a bi-monthly magazine titled “Quality Striving for Excellence”.

NCQM maintains a Library for its members. A reading hall equipped with A/c available for
members. Books are issued without reading charge.

Affiliation :
NCQM conducts ASQ certification examination in India. NCQM is global alliance partner of ‘Asia
Pacific Quality Council’ (APQC). Member of NBQP, QCI, QCFI, I1SQ Delhi and others.

Research Surveys
NCQM conducts research surveys on Quality Status of various industrial sectors and publishes
the survey findings.

Contact Address :

National Centre for Quality Management

G-501-503, Kailas Industrial Complex, Hiranandani-Vikhroli Link Road, V/lkhroli [W), Mumbai-400 079.
Tel. (022) 2517 0483/469 Fax: (022)2517 0144 Email : ncgm@vsnl.com & ncgmmumbai@yahoo.co.in

Web site : www.ncgm.com
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