NCQM
Membership

Vision
To be a premier
professional
institution to spread
culture of quality in

all aspects of human
endeavour.

NCQM shall
operate as
professional
‘not for profit’
service organization
7 To promote
quality leading to
total satisfaction.
, To provide
knowledge and
expertise to
business, industry
and society in
pursuit of quality.

Your Quality Source

National centre for Quality Management (NCQM) was
established in 1985 by a group of eminenet Industrialists and
Professionals. It is a premier institution engaged in promoting
quality culture in Indian economic sectors through servces like
training, education, publication, research and advisory services.

It is a Society registered under Bombay Public Trust Act, 1950.

NCQM is a ‘not-for-profit’ organization supported by various
categories of members. Your membership of NCQM contributes
to the cause of quality, encourages continuous improvement
and provides sustained support to NCAM. You can join this

organization at any time during the year

Member Services / Benefits

Valid members can avail of the services and benefits from NCQM
as under

®" Free participation in periodic lectures / seminars
organised by NCAM at various locations.

= Bimonthly newsletters to all catergories of members.

= [Discount in NCAM services & publications.

= Opportunity to interact with experienced professionals.
= Use of Library facilities.

= Formal certificate as a member, which can be displayed.

= |ndividual members shall be additionally entitled to use
followings, after their names.

Fellow of NCQM - FNCQM
Senior Member of NCQM - SNCQM

Member of NCQM - MNCQAM



Categories of Membership

Membership of NCQM will constitute the following categories :

Category Admission Annual Subscription
Patron Rs. 1,000/- Rs. 7,500/-
Institutional Member (Industry / Association / Rs. 1,000/- Rs. 5,000/-
Trust / Society / Professional Body)

Corporate Member (organization) Rs. 1,000/- Rs. 2,000/-
Fellow / Senior Member Rs. 500/- Rs. 1,000/-
Member (Individual) Rs. 500/- Rs. 500/-
Student Member Rs. 300/- Rs. 300/-

International Membership

The international membership will be of two categories. No admission fee will be charged.

Category of Membership Annual Subscription (US $)
Organization US $ 250/-
Member (Individual) Us $ 50/-

Annual Subscription could be paid in equivalent Indian Rupees also.

Patron for Life

An individual or organization may pay Rs. 1 Lakh at one time and become Patron for Life.

Life Members

Corporate Member / Senior Member / Fellow Member can become Life Member by paying ten

time the annual subscription.

Recognition of Patron and Corporate Members

Patrons for Life who pay Rs. 75,000 at one time and patrons/corporate members who are
sustaining members for more than 10 years will be honoured with an insignia at the Annual

General Meeting or during an appropriate occasion.

Honorary Membership

On the recommendation of Membership Committee the Governing Board of NCQM may accept
individuals of eminence in any area of activity or leading professionals, as honorary members
for a specified period. This will normally be announced during the Annual General Meeting of

the NCQM.

Eligibility

a) Patron Member : Any individual, firm, company, corporate body, society, association or
trust interested to promote quality can be accepted as Patron Member.



b) Institutional Member : Any Industry, Association, Professional Body, Society or a

Trust subscribing to the mission of NCQM may be accepted as Institutional Member.

c) Corporate Member : Any firm, company, corporate body, statutory company, society or a

trust subscribing to the mission of NCQM interested to promote quality may be accepted as
Corporate Member.

d) Member (Individual) :Any individual subscribing to the mission of NCAQM may be admitted as

Member (Individual). Sustaining members for continuous 5 years, may apply for senior
Membership.

e) Senior Member : A Senior Member shall be a person of good standing in his field or a

quality professional or have publications in his field. The required professional experience
shall be 7 years or more.

Fellow Member : The Fellow Membership will be awarded by selection among Senior
Members. It will not exceed ten per annum. A Committee appointed by Governing Board
will consider the nominations and accept persons as the Fellow Members of NCQM. The
Committee may also recommend an eminent person in quality field. Fellow Member will
pay the same annual subscription as Senior Member.

g) Student Member : This special category of non-voting members is intended for regular

bonafied students of academic institutions and / or for students registered for the NCQM
education courses. They will retain membership by paying subscription till they are students.
Thereafter they can renew and upgrade as Members without paying admission fee.

Period and renewal of Membership

Normally the period of membership will be reckoned from April to March which is divided into
four quarters for the purpose of subscription on joining.

You may join NCAM any time of the year by paying pro-rata for the corresponding quarters or it
will be normalized at the time of renewal.

All categories of members will be issued a certificate, which will be updated on renewal of
membership.

Corporate patrons, corporate and institutional members may nominate two representatives
from their organization as their first nominee and alternate nominee.

The payment to NCQM will be made by cheque or DD payable at Mumbai or Centres as the case
may be. A sum of Rs. 50/- is required to be added towards bank charges for an outstation
cheque.

Invoice for renewals, as applicable, will be sent towards the end of membership period.

A member, in arrears of subscription for more than one year, shall cease to be member of
NCQM.

NCQM reserves the right of admission to membership.



National Centre for Quality Management

National Centre for Quality Management (NCQM) was established in 1985 by a group of eminent
industrialists & professionals to spread the culture of quality in Indian economy. Today it is one of
the premier professional organizations engaged in dispensing various quality related services to
different sectors of economy through seminars, training, educational courses, publications,
research surveys and advisory services. It is a Society registered under Bombay Public Trust
Act, 1950.

Membership
Any organization or an individual in India and abroad can join NCQM as a member. Special services
and benefits are offered to members.

Conferences / Seminars / Workshops

NCQM organises Conferences / Seminars / Workshops in TQM, ISO 8000, QS 8000, IS0 14000,
Lead Assessor course, Internal Quality Audit, Laboratory Accreditation, SQC/SPC, Quality Tools
&Technigues and related areas.

Customised Training
Customised training in all areas of TQM, 1SO 9000, ISO 14000 and Lab accreditation. These
training programmes are tailored to meet the specific needs of the organizations.

Advisory Services
NCQAM provides advisory services on turnkey as well as on assignments basis in all the above
areas.

Quality Audit Services
NCQM conducts adequacy and compliance audits on Quality Management Systems of
organizations for its effectiveness.

Educational Courses
Diploma in Total Quality Management (DIPTQM) is a correspondence course for graduates in any
discipline or diploma holders in Engineering / Technology or its equivalent.

This course is also conducted as part time in association with Engineering / Management
Institutes.

Publications / Training Aids / Library / Newsletters

NCQM has Books, OHP Transparencies, Videos on the subjects related to Quality for sale.
NCQM brings out a bi-monthly magazine entitled Quality Striving for Excellence

NCQAM maintains a Library forits members.

International Affiliation

NCQM is a sustaining member of ‘American Society for Quality’ (ASQ) and conducts ASQ
certification examinations in India. NCAQM is also a member of ‘World Quality Council’ and
‘Asia Pacific Quality organization.’

Research Surveys
NCQAM conducts research sureys on Quality Status of various industrial sectors and publishes
the survey findings.

Head Office

National Centre for Quality Management, G-501-503, Kailas Complex, Park Site, Vikhroli (W),
Mumbai-400 079. Tel. : 2517 0483 /69 Fax : 2517 0144 E-mail : ncgm@vsnl.com
Web site : www.ncgm.com
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