D. L. Shah Trust For Applied Science, Technology, Arts &
Philosophy

<+ Publishes and distributes, free of charge, a number of books on Quality, Productivity and ISO
standards

«» Provides financial assistance to several NGOs and other institutions working selflessly in
differentfields

«» Major donations/sponsorships inrecent years
e |IT, Mumbai: Sponsored a Chair Professorship in the field of innovation
University of Mumbai
CMTI-PMT Trust, Bengaluru
Quality Council of India
Sadhana Village, Pune
Indian Council for Mental Health (Hygiene), Mumbai
Helen Keller Institute for the Deaf & Blind, Mumbai
Peoples' Forum, Bhubaneshwar
Cancer Society of India
National Centre for Quality Management

< Activities relating to field of Environment
e Produced an educational TV serial on environment for children in Hindi
e Initiated activity in the field of Education of Environment and its management
for teachers, which will eventually benefit children and young persons.

National Centre for Quality Management (NCQM)

«» Established in 1985 by a group of eminent industrialists and professionals as a not-for-profit
organization with Founder President being Late Shri Ramkrishna Bajaj.

< Apremier institution engaged in promoting Quality culture in Indian economic sectors through
services like training, education, publication, research and advisory assignments.

<+ Headquarters in Mumbai and extension centres at Ajmer, Bengaluru, Hyderabad, Kolkata,
Nagpur, Navi Mumbai, Noidaand Pune.

«» Conducted more than 1000 public and more than 500 in-house programmes benefitting over
250 organizations and provided advisory and consultancy services to more than 150
organizations.

<+ Awarded 'Post Diploma in Total Quality Management' to over 1000 candidates and instituted
‘Best Educational Quality Enhancement Team (BEQET)' President award for schools & colleges
to promote cause of Quality.

< Arranged lectures on Quality by well-known experts such as Dr. Roshan Chadda, Dr. Taguchi,
Dr. Gopal Kaniji, Dr. James Harrington and organized D. L. Shah Memorial lectures delivered by
Mr. Suresh Lulla, Quimpro and Mr. J. Sridharan, Aditya Birla Group.

<+ Heldinternational conferences in collaboration with BMA, ITM & NMIMS.
<+ Conducted joint seminars with ASQ, ASM, APQO, QCI, QCFI, WICMA, AIPMA.

FOR APPLIED SCIENCE, TECHNOLOGY,
ARTS & PHILOSOPHY

Mr. S. P. Thapliyal, President of
National Centre for Quality Management
and
Trustees of D. L. Shah Trust
for Applied Science, Technology, Arts & Philosophy

Cordially invite you with your friends

to

3rdD. L. SHAH MEMORIAL LECTURE
by
Dr. Girdhar Gyani

Secretary General, Quality Council of India

on
“Quality for National Well Being”

Date: January 21, 2012; Time: 3.00 pm

Venue: Hall of Harmony, Nehru Centre, Worli, Mumbai — 400018.

R S V P: National Centre for Quality Management

G-503, Kailas Industrial Complex,

Vikhroli - Hiranandani Link Road,

Vikhroli (W), Mumbai — 400079.

Tel: 25170483 / 25170469; Mob: 9969542885

Email: ncgm@vsnl.com / ncgmmumbai@yahoo.co.in



DR. GIRDHAR J. GYANI
o

Dr. Girdhar J. Gyani began his career as a lecturer in Engineering College Dayalbagh, teaching
various subjects of undergraduate program in Electrical Engineering (1970-75). He later joined as
scientist / lecturer with Defence Research and Development Organization (DRDO) at Institute of
Armament Technology, working on research projects and teaching PG level courses to the officers
of armed forces (1975-79). He moved on to take up the assignment on Airworthiness Assessment &
Quality Certification at design stage, of Military Aeroplanes (DRDO) at Hindustan Aeronautics
Limited, involving application of Quality in state-of-art, multi-disciplinary & complex manufacturing
sector (1979-90). Dr Gyani worked on number of modifications, which are known to have enhanced
operational capability of different variants of MIG series of aeroplanes.

Dr. Gyani joined Standardization, Testing & Quality Certification Directorate (Department of
Information Technology, Government of India) as Director of Test & Calibration Laboratory (1990-
93) & later as Founder Director of Indian Institute of Quality Management (1993-2003). Dr. Gyani as
trainer & consultant facilitated large number of industries, both in manufacturing as well as in
service sector covering different facets of TAM i.e. business excellence models, benchmarking, re-
engineering, balance score card, quality management systems and various statistical tools. He
developed and introduced for the first time indigenous courses like certified Quality Engineer and
certified Quality Manager, training large number of participants from industries, including from
overseas countries. He trained number of scientists as laboratory assessors for NABL. Dr. Gyani is
credited with designing & launching, country's first M.S. program in Quality Management, which
has been adapted by premier Indian University BITS, Pilani. He also developed Diploma Program on
industrial Quality for Mauritian Quality Institute.

In year 2003, he took up the prestigious assignment as “Secretary General, Quality Council of
India” (apex Quality body of the country), responsible for establishing & operating national
accreditation structure and promoting quality in all walks of life. Dr. Gyani has distinction of serving
as elected Director on Board of International Accreditation Forum (IAF) for 6-years (2004-10). He
has worked extensively on improving effectiveness of QMS certification process through actual field
validation, findings of which have appeared in prominent international Quality journals. He is widely
travelled and has been invited speaker at several international seminars on Quality. He has been
promoting using of third party conformity assessment structure to improve regulatory Quality and in
turn effectiveness in governance with the motto: "Quality for National Well Being". He has of late
been active in pursuing Quality in healthcare and education. He has been instrumental in
establishing national accreditation structure (NABH) for healthcare. He is elected Director for 2011-
14 on Board of International Society for Quality in Healthcare (ISQua)

Dr. Gyani holds Master's Degree in Engineering and a Doctorate in Quality. He has been conferred
with 16th Lal C. Verman Award in the year 2002 in recognition of distinguished contribution in the
field of standardization, precision measurement & Quality control. He is recipient of Rotary
Centenary Award in the year 2004 for Excellence in the field of Quality.

PROGRAMME SCHEDULE

3.00 pm — 3.30 pm

3.30 pm — 3.45 pm

3.45 pm —4.00 pm

4.00 pm —-4.15 pm

4.15 pm —5.45 pm

5.45 pm - 6.00 pm

6.00 pm — 7.00 pm

Registration

Welcome address
by Mr. S. P. Thapliyal,
President, NCQM

Brief Introduction of Late Shri D. L. Shah
& activities of D. L. Shah Trust of

Applied Science, Technology, Arts &
Philosophy by Trustee of D. L. Shah Trust

Introduction of Speaker
by Mr. B. Banerjee,
Sr. Vice President, NCQM

Dr. Girdhar J. Gyani
Topic: “Quality for National Well Being”

Vote of Thanks
by Mr. M. V. Gandhi,
Past President, NCQM

Refreshments
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